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2 mas 2006 roga N 59-¢3

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHUA OBPALLEEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHaT
"ocynapcTtseHHoM [ymon
21 anpeng 2006 roga

OpobpeH
Cosetom denepaumm
26 anpens 2006 roga

CnMcoK N3MeHSILWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-93,
oT 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMK [NocTtaHoBneHnem KoHcTutyunoHHoro Cyga PO
ot 18.07.2012 N 19-N)

CtaTbs 1. Cchepa npuMeHeHus HacTosiwero PeaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpPaBOOTHOLLEHMWS, CBHA3aHHble C peanusauunen
rpaxxgaHnHoMm Poccunckor ®Pefepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon depgepaumm npaea Ha obpalleHne B rocy4apCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamMOynpaBeHus,
a Tawkke yCcTaHaBnuBaeTCs NOPSA0K PaCCMOTPEHUS 0BpaLLeHn rpaxgaH rocyaapCcTBEHHbIMW OpraHamu, opraHamm
MECTHOro camoynpasneHuns 1 AOIPKHOCTHbIMU NINLaMU.

2. YcTaHOBMEHHbIN HacToswmm degepanbHbIM 3aKOHOM MOPSIAOK PACCMOTPEHUS OobpalleHun rpaxgaH
pacrnpocTpaHsieTcss Ha Bce oOOpalleHus rpaxgaaH, 3a WckndeHvem obpalleHuin, KoTopble noanexar
paccMOTPEHUIO B nMopsgke, YCTaHOBMEHHOM dbefepanbHbIMU - KOHCTUTYLUUOHHBIMW  32KOHAMW U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbIN HacToawmm denepanbHbiM 3aKOHOM MOPSIAOK PAcCCMOTPEHMs OGpalleHnin rpaxkaaH
pacnpoCTPaHsieTCA Ha NPaBOOTHOLLUEHWS], CBSI3aHHbIE C PACCMOTPEHNEM OBpaLLeHNn MHOCTPAHHbIX rPaxaaH v nuy
6e3 rpaxgaHcTBa, 3a WCKIOYEHWEM CIyyaeB, YCTAHOBIEHHbLIX MEXAYHapOoAHbIM [0oroBopoM Poccuiickon
depepaumu unu degepanbHbIM 3aKOHOM.

4. YcTaHoOBMeHHbIN HacToswmum PegepanbHbiM 3aKOHOM MOPSAOK PAaCCMOTPEHMS obpalleHuin rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamm  MeCTHOro  camMoyrnpaBfeHWss U AOSHKHOCTHbIMKW  NiMuamum
pacnpocTpaHsieTCs Ha NPaBOOTHOLUEHUs, CBA3a@HHbIE C PACCMOTPEHMEM YyKa3aHHbIMU OpraHamu, AOMKHOCTHBIMU
nuuamu obpalleHun obbeguMHEeHUn rpaxgaH, B TOM YMCME HPUAMYECKUX MWL, a TakKe Ha NPaBOOTHOLUEHWS,
CBsi3aHHblIE C pacCMOTpeHMeM obpalleHun rpaxgaH, 00beauHEeHW rpaxdaH, B TOM YUCIe HPUAMYECKUX nn,
OCYLLECTBMAAIOLWMMY NYONUYHO 3HaYMMble QYHKLMU FOCYAAPCTBEHHBIMU WM MYHULMMANBHLIMUA YYPEXOEHUAMN,
WHbIMW OpraHn3aumnsMmn 1 Nx OSMKHOCTHBIMU NULAMMU.

(4acTb 4 BBegeHa denepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. paBo rpaxaaH Ha obpalleHue

1. FpaxgaHe MMelOT NpaBo 06pallaTbCs NMYHO, a Takke HanpaBnATb WHOMBMAYaNbHbIE U KONNEKTUBHbIE
obpalleHus, Bkoyas obpalleHus o6bednHeHWI rpaxaaH, B TOM YMCre opuandeckux Nnl, B rocyaapCTBeHHble
opraHbl, opraHbl MECTHOIO caMoynpaBfieHUst U UX AOJIKHOCTHBIM N1LaM, B rocyapCTBEHHble M MyHMLMNAanbHble
y4YpexaeHUsl U UHble opraHM3aLum, Ha KOTOpble BO3MOXEHO OCYLLECTBIEHNE NYGNMYHO 3HAYMMbIX OYHKLUWIA, U KX
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OOIMKHOCTHBIM N aM.
(vyacTtb 1 B pean. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. paxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u fobposonbHO. OcyllecTBneHne rpaxgaHamu
npaBa Ha obpalleHne He JOMKHO HapyLlaTb npasa 1 ceBoboabl APYruX fuL.

3. PaccmoTpeHmne obpalleHnii rpaxkaaH ocyLlecTBrnsieTcs becnniaTHo.

CtaTbs 3. lpaBOBOE perynupoBaHue NPaBOOTHOLLEHWUIA, CBA3AHHbLIX C PACCMOTPEHMEM O6palLeHunii rpaxaaH

1. MNMpaBooTHOLLEHNS, CBA3aHHbIE C PAcCMOTPEHMEM ObpalleHui rpaxaaH, perynupytotca KoHcTuTyumen
Poccuiickon  ®depepaumn, MexgyHapogHbiMu  aoroBopamu  Poccuickon  ®epepauun,  denepansHbiMU
KOHCTUTYLIMOHHBIMMW 3aKOHaMu, HacToawmnm deaepansHbiM 3aKOHOM U MHbIMU ddefieparnibHbIMY 3aKOHaMM.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBblE akTbl CyobekToB Poccuickon ®egepaumm MoryT yctaHaBnusaTb
MONOXEHNs, HanpaBfieHHble Ha 3aluWTy nNpaBa rpaxgaH Ha obpalieHue, B TOM YuCre yCTaHaBnuMBaTb rapaHTuu
npaBsa rpaxgaH Ha obpalleHune, JONOMHSIOLWME rapaHTWK, YCTaHOBIEHHbIe HacTosWwmMM PeaepanbHbIM 3aKOHOM.

Ctatbfl 4. OCHOBHbIe TePMUHbI, UCNONb3yeMble B HacTosLlem PenepanbHOM 3aKOHe
,D,J'Iﬂ Lenen HacTosiLero d)e/:l,epaanoro 3aKOHa 1CNoJib3yrTCA crneayoume OCHOBHbIE TEPMUHDI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBreHHble B rocyaapCTBEHHbIA OpraH, oprad
MECTHOro camoyrnpaBfieHuUst UM OOSMKHOCTHOMY NULy B NUCbMEHHOW dopme unM B ¢opme 3neKTPOHHOro
OOKYMeHTa npeanoxeHue, 3asiBrieHne unm xxanoba, a Takke ycTHoe obpalleHue rpaxkgaHnHa B rocynapCcTBEHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHWe - pekoMeHaauua rpaxxgaHuHa No COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
I'IpaBOBbIX aKToB, OeATelnbHOCTU FOCy,EI,apCTBeHHbIX OpFaHOB n OpFaHOB MEeCTHOrIo camoynpaBneHm, paBBVITVIIO
O6I.Ll,eCTBeHHbIX OTHOLIJeHI/II7I, yJ'Iy‘-ILIJeHI/IIO COLI,I/IaJ'IbHO-SKOHOMI/ILIeCKOIZ N UHbIX cq)ep aedaTenbHOCTU rocy,u,apCTBa n
obuecTBa;

3) 3aaBneHue - npocbba rpaxxgaHnHa O COAEWCTBUM B peanusauumn ero KOHCTUTYLUMOHHbIX npaB u csobos
UMW KOHCTUTYLIMOHHBIX NpaB U cBo6oa ApyrMx nuu, Nubo cooblleHne O HapyLIEHUN 3aKOHOB U MHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHBLIX OpraHoB, OPraHoOB MECTHOTO CaMOYMNpaBreHUst U
[AOJMKHOCTHBIX 1L, MO0 KPUTMKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NiLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM WIW 3alUMTe €ero HapylleHHbIX npas, cBOOOA Wnu
3aKOHHbIX MHTEPECOB NGO Npas, cBOOOA UMW 3aKOHHBIX MHTEPECOB APYrMX NULL;

5) OOJDKHOCTHOE nunuo - §nunuo, MNOCTOAHHO, BpeMeHHO win no  cneuunaribHOMy  MOJIHOMOYMUKO
ocyulecTBridouiee (byHKU,I/IVI npeacraBuTena Blactun nnbo BbINOMHsAOLEE OopraHun3aunoHHO-pacnopaanTenbHbIe,
aﬂMI/IHI/ICTpaTI/IBHO-XO3F|I7ICTBeHHbIe (*)yHKLI,VII/I B rocygapCTtBeHHOM opraHe unm opraHe MecTtHOoro camoynpaBiieHuA.

CtaTba 5. MpaBa rpaxgaHvMHa Npy paccMoTpeHun obpalueHus

I'IpM paccMoTpeHNN o6pau.|,eH|/m rocyoapCtBeHHbIM OpraHom, opraHomMm MEeCTHOro camoynpaBiieHusa unun
OOJDKHOCTHBIM NTULOM FpaXXgaHWH MMeeT npaBo:

1) npencTaBnATb AOMOMHMTENbHbIE AOKYMEHTbI M MaTtepumanbl nubo obpawatbcs ¢ npocbbon 06 umx
nctpeboBaHnM, B TOM YnCne B SNEKTPOHHOM hopMme;
(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTBCA C JOKYMEHTamu U MaTepuanamu, KacalLMMUCcs pacCMOTpeHus obpalleHusl, ecrnm 3To He
3aTparuBaeT npasa, CBOOOAb! N 3aKOHHbIE MHTEPEChl APYrMX MWL 1 €CNN B YKa3aHHbIX JOKYMeHTax U Matepuanax
He cofepxaTcs CBe[eHUs, COCTaBnsAloMne rocyAapCTBEHHYIO UMK MHYI0O OXpaHsaeMylo defeparnbHbiM 3aKOHOM
TanHy;
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3) nony4aTb NMUCbMEHHbIA OTBET MO CYLLECTBY MOCTaBMIEHHbIX B 0OpaLleHn BOMPOCOB, 33 UCKIIOYEHNEM
cny4aeB, ykasaHHbix B cTatbe 11 Hactosiwero depepanbHOro 3akoHa, yBeOOMMEHWe O nepeagpecauuu
NMMCbMEHHOIo 06pa|.|.LeH|/|;| B FOCyLI,apCTBeHHbIIZ opraH, opraH MeCTHOro camoynpasneHua nnn JOJMNKHOCTHOMY nuuy,
B KOMNETEHUNIO KOTOPbIX BXOAUT peLleHne NoCTaBNeEHHbIX B o6pau.|,eva| BOMPOCOB;

4) obpawaTtbCs € xanobor Ha NpUHATOE No obpalLeHUIo pelleHre U Ha genctene (0e3gencTeume) B CBS3MN
C paccMoTpeHvem obpalleHns B aAMUHUCTPATMBHOM UK (Mnu) cyaebHOM nopsigke B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon egepaunu;

5) obpalLaTtbca ¢ 3agBneHMeM O NpeKpaLleHn pacCMOTpeHNs obpalleHus.

CraTtbs 6. FapaHTUM 6e3onacHOCTU rpaxaaHMHa B CBA3U C ero obpalleHuem

1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnHa B CBsA3W ¢ ero obpalleHnem B rocyaapCTBEHHbIA opraH, opraH
MECTHOrO CamMoynpaBMeHnss WNM K AOHKHOCTHOMY NULY C KPUTMKOM OEATENbHOCTM YKasaHHbIX OpPraHoB Wiu
[AOJKHOCTHOTO Nvua Nnbo B LeNsiX BOCCTAHOBIIEHUSI UMW 3alLMTbl CBOMX MpaB, cBOGOA W 3aKOHHbIX MHTEPECOB
nm6o npae, cBOGOA N 3aKOHHBLIX MHTEPECOB APYrvX NnL,.

2. MNpwu paccmoTpeHnn obpallleHns He AoMycKaeTcsl pasrnalleHne CBeAeHUn, cogepallmxcsa B obpalleHmm,
a TakKe CBeOEHWUN, KacaloLmxcs YacTHOW XM3HWU rpaxgaHuHa, 6e3 ero cornacusa. He ABnsieTcs pasrnalleHnem
CBeOEeHUNn, cogepxawmxca B obpalleHun, HanpaBneHne nMCbMEHHOro ObpalleHns B rocydapCTBEHHbIA OpraH,
OpraH MEeCTHOro CaMOyMpaBi€HUs UMW LOOMMKHOCTHOMY MUy, B KOMMETEHUUIO KOTOPbIX BXOAUT peLUeHue
nocTaBMeHHbIX B 06paLleHn BOMpoCoB.

Cratbfl 7. TpeboBaHMA K NMCbMEHHOMY OGpaLleHuIo

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06paLleHnn B 06s13aTeNbHOM NOPsiAKE YKa3biBaeT NMOO HaMMeHOoBaHme
rocygapCTBEHHOrO opraHa Wnu opraHa MeCTHOro CaMOyMnpaeleHWsl, B KOTOpblE HanpaenseT MUCbMEHHOE
obpalleHne, nmMbo amunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [OOJPKHOCTHOIO 5umua, NMbo OO0SMKHOCTb
COOTBETCTBYHLLENO Nnua, a Takke cBoM hamununio, Ms, OT4eCTBO (MocregHee - Npy Hanu4um), NOYTOBbLIN afpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBlieHbl OTBET, YBeAOMSIEHME O MNepeagpecauun obpalleHus, uanaraeT cyTb
NpeanoXeHusl, 3asiBIEHNsT UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeoGxoQMMOCTU B MOATBEPXKAEHME CBOMX LAOBOAOB IPaXhaHWH npuraraeT K NUCbMEHHOMY
ob6palLeHnNto 4oOKYMEHTbI U MaTepuarbl NMbo Ux Konuu.

3. OOGpalleHne, nocTynvBlIee B T[OCYAApPCTBEHHbIV OpraH, OpraH MEeCTHOrO CaMOynpaBfeHus Wnu
OOIDKHOCTHOMY nvuy B DOpMe 3FIEKTPOHHOIO AOKYMEHTa, NOAMEXUT PacCMOTPEHUO B Nopsiake, yCTaHOBNEHHOM
HacToswmm PepepanbHbiM 3akoHOM. B obpalleHunn rpaxgaHuH B 00fA3aTenbHOM Mnopsigke yKkasbiBaeT CBOU
damunuio, nmsa, oT4ecTBO (MocnegHee - MNPy HanM4uu), agpec ANEKTPOHHOW MOYThbl, €Cnn OTBET AO0JIKEH ObiTb
HanpaBneH B (popMe 3NEKTPOHHOrO AOKYMEHTa, U MOYTOBbIA afpec, ecrnv OTBET OOMKeH ObiTb HanpasneH B
NMUCbMEHHON dopme. [paxgaHuH BrpaBe MNPUIOXKWMTb K TakoMy obpalleHuio Heobxoaumble [OOKYMEHTbl U
mMaTepuanbl B 3MEKTPOHHOW ¢hopme nMbBO HanpaBWTb YyKasaHHble OOKYMEHTbl M MaTtepuanbl uUnM ux Konuu B
NMCbMEHHOW bopme.

(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CrtaTtbs 8. HanpaBneHue u pernctpaums NMCbMEHHOro obpalleHus

1. TpaxgaHWH HanpaensieT NMCbMEHHOe oOpalleHne HemnocpefCcTBEHHO B TOT rOCY4apPCTBEHHLIN opraH,
opraH MeCTHOrO camoyrnpaBfeHus UM TOMY AOMKHOCTHOMY Nuuy, B KOMMNETEHLMIO KOTOPLIX BXOOUT peLleHue
MocTaBMeHHbIX B 06pallieHn BONpOoCoB.

2. MNucbMeHHOe o6palleHne noanexuT o6s3aTenbHOW perncTpauMm B TedeHue Tpex AHel C MoMeHTa
MOCTYNNeHNsi B rOCYAapCTBEHHbI OpraH, opraH MeCTHOIO CamMoynpaBreHUs UK SOSMKHOCTHOMY fnLy.

3. NuucbMeHHoe obpalleHune, cogepkallee BONPOCh!, peLleHNne KOTOPbIX HE BXOAWT B KOMMNETEHLMIO AaHHbIX
rOCy4apCTBEHHOrO OpraHa, opraHa MECTHOro caMoynpaBIieHUsi WM OOMPKHOCTHOro nuua, HanpaenseTcs B
TEeYeHWe CeMu OHel CO OHS perucTpaumm B COOTBETCTBYIOLUMIA OpraH MM COOTBETCTBYHOLLEMY AOSHKHOCTHOMY
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nuuy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHMe MNOCTaBMEHHbIX B OOpalleHMM BOMPOCOB, C YBEAOMIIEHUEM
rpaxgaHvHa, HanpasuBLLero obpalleHne, o nepeagpecalmm obpalleHus, 3a UCKMIOYEHNEM Criyyas, YykasaHHOro B
yactn 4 ctatbk 11 HacTosiwero degepanbHOro 3akoHa.

3.1. [lMncemeHHoe obpalleHne, copepxawee WHpopMmaumio O dakTax BO3MOXHbIX HapyLUEHWN
3akoHopaTtenbctBa Poccuiickon deaepaummn B chepe mMurpaumm, HampasnseTca B TeYeHne NSATU OHeW CO AHA
perncTpaumMnm B TeppuTopuasnbHbI opraH chegepanbHOro opraHa WMCNOMHUTENbHOW BACTW, OCYLLECTBSAOLLEro
npaBonpuMmeHuTeNbHbIE PYHKUMK, (DYHKUMM NO KOHTPOIO, HAA30pY M OKasaHWo rocyaapCTBEHHbIX YCnyr B cdepe
Murpauumn, M BbICLLEMY AOMDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumm (pykoBOOUTEMO BbICLUETO
MCMNOMHUTENBbHOrO OpraHa rocygapcTBeHHOM Bnactu cybvekta Poccuiickon ®egepauun) ¢ yBegomrieHVeEM
rpaxkgaHvHa, HanpasuBllero obpalleHve, O nepeagpecauun ero obpalleHus, 3a UCKINIoYEeHWEM cryyas,
ykadaHHoro B yactu 4 ctaTtemn 11 HacToswero PegepanbHOro 3akoHa.

(vyacTb 3.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4.B cny4ae, eclnun peweHne noctaBfi€eHHbIX B MMCbMEHHOM OGpaLLI,eHVIVI BOMpPOCOB OTHOCUTCA K KOMNeTeHUnn
HECKOJIbKUX TroCygapCTBEHHbIX OpraHoB, OpraHoOB MECTHOro camoynpaslieHUA Wnn OOJIDKHOCTHbLIX Jinil, KOnuA
o6pau.|,eH|/|;| B TeYeHne ceMu OHen cOo AOHS pernctpaumm HanpaBndaeTcAa B COOTBETCTBYHLWMNE roCcyaapCTBEHHbIE
opraHbl, opraHbl MECTHOIo camMmoynpaBlieHna nnn cCooTeBeTCTBYHLWNMM OOJDKHOCTHBIM NLaM.

5. FocynapcTBEHHbI opraH, opraH MeCTHOrO CamoynpaBneHuss UNu OOMKHOCTHOE NULO MpY HanpasneHun
MUCbMEHHOTO 0BpaLLEHNst Ha PacCMOTPEHWE B APYro rocyaapCTBEHHbI opraH, opraH MecTHOro camoyrpaBneHus
UMM MHOMY OOJDKHOCTHOMY MUY MOXET B criydyae HeobxoOMMOCTM 3anpalivBaTb B yKasaHHbIX opraHax unm y
[OJIKHOCTHOTO NnLia AOKYMEHTbI U MaTepuarbl 0 pe3ynbTaTtax pacCMOTPEHUSI MMCbMEHHOTO obpalleHus.

6. 3anpelwlaetca HanpaenATb Xanoby Ha pacCMOTpeHWe B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camMoynpasreHns Unn JOMKHOCTHOMY NuLy, pelueHne nnu gencreme (6esgencraune) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeTtoMm, MNpeayCMOTPEHHbIM 4YacTbl0 6 HaCTOsILLEN CTaTbM,
HEBO3MOXHO HarnpaBfeHue anobbl Ha pacCMOTPEHWE B rOCYOAPCTBEHHBI OpraH, OpraH MEeCTHOro
CaMOynpaBrieHNss WM OOJPKHOCTHOMY ULy, B KOMMETEHUMIO KOTOPbIX BXOOWUT PELUEeHWE MOCTaBfIEHHbIX B
obpalieHnn BomnpocoB, xanoba BoO3BpallaeTcd rpaxgaHuHy C pasbscHeHMeM ero npasa obxanosaTtb
COOTBETCTBYHOLUME peLLeHne unu gencreune (besgencrane) B yCTaHOBIEHHOM NOPSIAKE B CYA.

Ctatbs 9. 06513aTeNIbHOCTL NPUHATUA OOpaLLEeHUA K PAaCCMOTPEHUI0

1. OG6pallieHue, nocTynuBllee B TOCy4apPCTBEHHbLIN OpraH, OpraH MECTHOro CcamoyrnpaBneHus Wnm
[AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0693aTeNbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxooMmMoCTM paccmaTtpuBarolime obpalleHne rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHust N1 AOMMKHOCTHOE NNULO MOXET 06ecneunTb ero paccMoTpeHMe C Bble340M Ha MECTO.

Crtatbs 10. PaccmoTpeHue obpalueHus
1. rOCWJ,apCTBeHHbIVI opraH, opraH meCTtHOro camoynpasiieHua nnm OOJMKHOCTHOE JINLO!

1) obecneunBaeT 06BLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTpeHue obpalleHus, B crydae
HeobX0AMMOCTHU - C y4acTUeM rpaxaaHuHa, HanpaBumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4uCfie B 3NEeKTPOHHON dopme, Heobxoaumble ANs paccMOTPEeHUs obpalleHuns
AOKYMeHTbl U MaTepuanbl B APYrMx rocygapCTBEHHbIX OopraHax, opraHax MeCTHOro CaMoyrnpaBfeHus U Y UHbIX
AOIDKHOCTHBIX NULL, 3@ UCKIMIOYEeHeM Cy40B, OpraHoB AO3HAHWS U OpraHoB NpeABapuTeNbHOro CNeacTBuUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpUHAMaEeT Mepbl, HanpaBlleHHble Ha BOCCTaHOBJIIEHME UMM 3alUTy HapyLleHHbIX Mpas, csobog u
3aKOHHbIX UHTEepPEeCOB rpaxaaHnHa,

4) paeT NUCbMEHHbLIN OTBET MO CYyWEecTBY MOCTaBMEHHbIX B O0palleHUW BOMPOCOB, 3a WCKMHYEHUEM
cry4aeB, ykasaHHbIX B cTaTbe 11 HacTosiwero ®eaeparnbHOro 3akoHa;
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5) yBegomnsieT rpaxaaHvWHa O HanpaBfieHun ero obpalleHnsl Ha pacCMOTPEHWEe B APYroi rocyaapCTBEHHbI
opraH, opraH MeCcTHOro camoynpaBfeHns UMM MHOMY OOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMNETEHLIMEN.

2. l'ocynapcTBEHHBINM OpraH, opraH MeCTHOro CamoyrnpaBneHns UM SOMKHOCTHOE NULO Mo HanpaBneHHOMY
B YCTaAHOBIIEHHOM MOpsiAKe 3anpocy rOoCYydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBfieHust WIu
OOIMKHOCTHOrO nnua, paccMmaTtpuBaoLLmx obpalleHne, o6s3aHbl B TedeHne 15 gHel npefocTaBnsaTb JOKYMEHThI 1
matepuanbl, HeoOXoAMMble ANs PacCMOTPeHUs obpalleHusi, 3a WCKIKYEeHNMeM OOKYMEHTOB M Marepuarnos, B
KOTOpbIX coepXaTca CBeAEHMs, COCTaBMsIOLME rOCyAapCTBEHHYID UMM MHYK0 OXpaHsiemylo denepanbHbiM
3aKOHOM TaviHy, 1 AN KOTOPbIX YCTaHOBMNEH 0cobbIvi NOPSA0K NpefoCTaBneHns.

3. OtBeT Ha o6pau.|,eHv|e noanucbliBaeTCAd pykoBoauTernemMm rocyaapCTtBeHHOro opraHa mnun opraHa MecTtHOro
camoynpasieHusa, 0OJIKHOCTHbIM JTULIOM nméo YNOJIHOMOYEHHbIM Ha TO JIMLIOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOrO CaMOynpaBneHnst Unm
OOMKHOCTHOMY nnuy B (DOPME 3NEKTPOHHOIO OOKYMEHTa, HanpaBnseTca B hOpMe dreKTPOHHOro AOKyMeHTa no
afgpecy 9MNeKTPOHHOW MOoYThl, Yka3aHHOMY B obpalleHuu, unv B MUCbMEHHOW ¢bopMe No MOYTOBOMY agpecy,
yKasaHHOMY B obpalleHuu.

(vacTb 4 B peq. PeagepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatbs 11. MNopsaaok paccMOTpeHUs oTAeNnbHbIX 06palleHun

1. B cnyyae, ecnm B MMCbMEHHOM oOOpalleHun He ykasdaHbl amMunus rpaxkgaHuHa, HanpasBuBLUErO
obpalleHne, 1M nNo4YToBLIN agpec, MO KOTOPOMY [OIMKeH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM obpalleHun copepxatcs CBedeHMs O MNOAroTaBfMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MPOTMBOMPABHOM [ESHUKM, a Takke O Nuue, ero noaroTaBnvBaloLleM, COBEpLUAIOWEM WUnn
COBepLUMBLLEM, OOpalleHne nOoAMNeXWUT HanpaBfeHWI0 B TOCYAapCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMNEeTEeHLNeN.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHune, B koTopoMm obxanyeTtcs cyaebHoe pelleHue, B TeYEeHNe cemu OHeW Co AHS perncrpauum
BO3BpalllaeTcs rpaxaaHuHy, HanpasBuBlUleMY obpalleHue, C pasbsCHEHMEM Mopsifka OOXanoBaHUs AaHHOro
cyaebHoro pelueHus.

(B peq. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. T'ocynapCTBEHHbIN OpraH, opraH MEeCTHOro CaMOYMpaBneHWUst UM OOMMKHOCTHOE NULO MPW MOMyYeHun
MUCbMEHHOTO OOpalleHnsl, B KOTOPOM COZepXaTcsl HeLeH3ypHble NUBo OockopOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XKM3HW, 300POBbLI0 U UMYLLECTBY AOIMKHOCTHOMO LA, a Takke YNEeHOB ero cembl, BrpaBe OCTaBWTb obpalleHue
6e3 oTBeTa Mo CyLLeCTBY NOCTaBMNEHHbIX B HEM BOMPOCOB M COOBLNTL rpaxkdaHuHy, HarnpasusLleMy obpalleHue, o
HeOonyCTMMOCTU 3110ynoTpebeHrs NpaBomM.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHusi He noadaeTcsl NPoYTEeHUo, OTBeT Ha obpalleHune He
0aeTcsi U OHO He NOANEXWUT HanpaBfeHWlo Ha pPacCMOTPEHVMEe B FOCYAAPCTBEHHLIN OpraH, opraH MeCTHOro
camoynpaBneHust Unn JOMKHOCTHOMY NULLY B COOTBETCTBUW C UX KOMMETEHLMEN, O YEM B TEYEHUE CEMU OHEN CO
OHS perucTpaummn obpalleHust coobliaeTcs rpaxaaHuHy, HanpaBuBLUEMY obpalleHue, ecnv ero damunus u
NOYTOBLIN adpec NoAAATCH NPOYTEHUIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbIM eMy
HeOAHOKpPaTHO AaBarnuCb MMCbMEHHbIE OTBETHI NO CYLLECTBY B CBA3W C paHee HanpasfnsembiMu obpalleHusamm, u
npu 3ToM B obpalleHnn He MpPUBOASTCA HOBble AOBOAbI UM OBCTOATENBbCTBA, PYKOBOAWUTEND roCyAapCTBEHHOTO
opraHa unu opraHa MecTHOro caMmoynpaBsfeHusl, AOSPKHOCTHOe NLO NBOo YNomHOMOYEHHOE Ha TO NMUO BrpaBse
NPUHATb pelleHne o 6Ge30CHOBaTENbHOCTM oYepeHOro obpalleHus 1 NpekpaLleHMn Nepenuckn ¢ rpaxaaHnHoOM
Mo [aHHOMYy BOMPOCY NpW YCMOBMKW, YTO yKa3aHHoe obpalleHne U paHee Hanpaensemble obpalleHus
HanpaBnAnNUCb B OAMH U TOT XX€ rocyAapCTBEHHbIA OpraH, opraH MecTHOro camoynpasneHnss UM ogHOMY U TOMY
e OOImKHOCTHOMY nuuy. O JaHHOM pelueHnn yBeJoMMSeTCs rpaxaaHuH, HanpasusLLMi obpalleHmre.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBeT Mo CyLecTBy NOCTaBfEHHOro B oGpalleHnM Bompoca He MOoXeT ObiTb AaH 6es
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pasrnaweHuna CBEOEHUIN, COCTaBMSAOLLMX rocygapCTBeHHYO U MHYK OXpaHAeMyr (beﬂepaﬂbelM 3aKOHOM
TaVIHy, rpaxgaHuHy, HanpasuBLleMy 06pau.|,eHV|e, coobLaeTca 0 HEBO3MOXHOCTW OaTb OTBET Mo cyLiecTBy
NOoCTaBJIEHHOIo B HEM BONpoOCa B CBA3M C HE4OMYCTUMOCTbLIO pa3drialleHna yKka3aHHbIX CBEAEHWUI.

7. B cnyyae, ecnv NpuymnHbI, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHu1 BONpocoB He Mor
O6bITb AaH, B nocnegywweMm ObinM  ycTpaHeHbl, [paXdaHWH BNpaBe BHOBb HanpaBWTb obpalleHue B
COOTBETCTBYIOLUMA TOCYAapCTBEHHbIA OpraH, OpraH MeCTHOrO CaMOYMNpPaBreHUss WU COOTBETCTBYHOLLEMY
OOIDKHOCTHOMY nnuy.

Ctatbfl 12. CpoKku pacCMOTPEHUSA NUCbMEHHOIro o6palleHus

1. MucbmeHHoOe obGpalleHne, NOCTyNUBLLEE B rOCYAApPCTBEHHbIN OpraH, opraH MEeCTHOro camoyrnpaBleHns
UNU OOIMKHOCTHOMY NULY B COOTBETCTBUMM C UX KOMMNETeHUMen, paccmaTpuBaeTcs B TedeHue 30 gHen co aHA
perncrTpaumm NMCbMEHHOro obpalleHus, 3a UCKMIYEHNEM Cryyas, yka3aHHOro B Yactu 1.1 HacTodALLen cTaTbu.
(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuvuy cybbekta Poccuiickon
depnepaumn (pyKoBOOUTENO BbICLLEr0 UCMOMHUTENBHOIO OpraHa rocyAapCTBEHHOW BriacTu cybbekta Poccuinckon
depnepaumn) n cogepxawee nHdopmaumio 0 aktax BO3MOXHbIX HapyLleHWIn 3akoHogatenbcTBa Poccuiickon
depepaumn B cdepe murpauum, paccmatpuBaeTca B TeudeHne 20 OHENW CO OHS perucrpauyu NUCbMEHHOTO
obpalleHus.

(vacTb 1.1 BBegeHa PeaepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

2. B vckmiounTENbHBIX CRyYasx, a Takke B Crydyae HanpasfeHus 3anpoca, npeaycMOTPEHHOro 4acTbio 2
ctatbk 10 HacTosiwero deaepanbHOro 3akoHa, pyKoBOAWTENb rOCyAapCTBEHHOIO OpraHa MMM opraHa MeCTHOro
camoynpaeeHusl, JO/MKHOCTHOE NLO NGO YNONHOMOYEHHOE Ha TO NLO BrpaBe NpoaSiTb CPOK PacCMOTPEHMUs
obpaweHuss He 6Gonee yem Ha 30 OHel, yBeOOMWB O MPOAJIEHUM CpPOKA €ro PacCMOTPEHWS TpakaaHuHa,
HanpaBwuBLUero obpatleHue.

Ctatbs 13. JIN4HbIN NpueM rpaxaaH

1. JInyHbIA npuem rpaxaaH B rocyaapCTtBeHHbIX opraHax, opraHax MeCTHOro camoyrnpaBiieHnA npoBoANTCA
nx pykosogutenaAaMm wun YNosiIHOMOYE€HHbIMM Ha TO InUUaMW. MH(*)OpMaLI,I/IFI O MecCTe npuema, a TaKxe 00
YCTaHOBJIEHHbIX OANA nNpuemMa OHAX 1 Yacax 4OBOOUTCA 00 CBeAEeHUA rpaxKaaH.

2. MNpwn NUYHOM Npueme rpaxaaHuH NpeabsBNseT LOKYMEHT, YAOCTOBEPSIOLLNIA €ero NMMYHOCTb.

3. CogepxaHue ycTHOro obpalleHus 3aHOCUTCA B KapTOuky NMYHOro npuema rpaxagaHvHa. B cnydae, ecnu
M3MNOXEHHbIe B YCTHOM obpalleHnn dakTbl 1M 0bCTOSATENbCTBA SABMSATCA OY4EBUOHBIMU U He TpebyioT
[OMONHUTENbLHON NPOBEPKWU, OTBET Ha obpalleHue C cormacus rpaxaaHuHa MoxeT OblTb JaH YCTHO B Xofe
NIMYHOTO MpueMa, O YeM [enaeTcs 3anuCb B KApTOYKe NIMYHOTO npuema rpaxgaaHuvHa. B ocTanbHbIX criydasx
[aeTcsi MMCbMEHHbBIA OTBET MO CYLLECTBY MOCTABMNEHHbIX B 06paLLeH M BONPOCOB.

4. MncbMeHHoe obpalleHne, NPUHATOE B X04e NMYHOrO NpuemMa, NoAnexnuT perMcTpauum u pacCMOTPEHMIO B
nopsiAKe, yCTaHOBMEHHOM HacTosAwmMM PefepanbHbIM 3aKOHOM.

5. B cnyvae, ecnu B obpalleHMn copepxaTtcsl BOMpPOChl, pPelleHne KOTOpbIX He BXOAUT B KOMMETEHLMIO
AaHHbIX rOCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro CamoOynpaBliEHUst UMW OOSMKHOCTHOMO Nuua, rpaxpaaHuHy
[aeTcsi pa3bsCHEHNE, Ky[la U B KAKOM MOPsiAKE eMy creyeT o6paTuTbes.

6. B xoge nuM4Horo npuema rpaxaaHuHy MoXeT ObITb OTKa3aHO B AarnbHeWeM pacCMOTpeHun obpalleHus,
ecnu emy paHee bbin faH OTBET MO CYLLECTBY NOCTABMEHHbLIX B 06paLLeHUM BOMPOCOB.

7. OToenbHble KaTeropum rpaxaaH B cryyasix, NpegycMOTPEeHHbIX 3akoHodaTenbcTBoM Poccuiickoin
denepaumm, NONb3YTCA NPaBOM Ha NINYHbLIN NpYeM B NepBooYepeHOM NOPSIAKe.
(vacTtb 7 BBegeHa ®enepanbHbiM 3akoHom oT 03.11.2015 N 305-93)

CrtaTbs 14. KoHTponb 3a cobniogeHreM nopsiika paccCMOTPEHUs1 obpallueHnm
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locynapcTBeHHble opraHbl, OpraHbl MECTHOr0 CaMOynpaBlieHUA M OOIDKHOCTHbIE Mvla OCYLLECTBAIOT B
npegenax CBOEW KOMMNETEHUUW KOHTPONb 3a cobnogeHneM nopsigka paccMoTpeHus obpalleHuid, aHanusnpyoT
copepxaHue noctynawowux obpalleHun, NPUHMMaT Mepbl NO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPaHEHUIo
NMPUYUH HapyLLEeHUs Npae, cBOOOA N 3aKOHHbIX MHTEPECOB rpaXaaH.

CrtaTtbs 15. OTBeTCTBEHHOCTb 3a HapylueHne HacTosero ®enepanbHOro 3akoHa

Jlnua, BMHOBHble B HapyweHun Hactoswero ®degepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 3akoHogaTenbCcTBOM Poccuiickon ®epepaunn.

CraTtbs 16. Bo3meLleHne NPpMUYNHEHHBbIX YObLITKOB U B3biCKaHME NOHECEHHbIX PAacXoA0B NPU PacCMOTPEHMMU ObpalleHuin

1. MpaxaaHMH UMeeT NpaBoO Ha BO3MELLEHNE YObITKOB M KOMMEHCALUO MOpanbHOro Bpeaa, NPUYMHEHHbIX
He3akoHHbIM AeicTBnem (6e3nencTBMEM) FOCYAapCTBEHHOrO opraHa, opraHa MeCTHOro caMoynpaBreHus unu
OOMMKHOCTHOIO Nnua Npy paccMOTPEHMN 0OpaLLeHUst, MO PELLEHNIO cyaa.

2. B cnyyae, ecnu rpaxxgaHuH ykasan B oGpalleHnn 3aBejoMO JIOKHbIe CBeAEHUs!, pacxofbl, MOHECEHHbIE B
CBA3M C paccMOTpeHueM obpalleHns rocyqapCTBEHHbIM OpraHoM, OpPraHoM MECTHOro CamMoynpaBreHus WMu
[AOMKHOCTHBIM NMLIOM, MOTYT BbITb B3bICKaHbl C AAHHOMO rpa)gaHuHa Mo peLleHuto cyaa.

Crtatbsa 17. MpusHaHMe He AeWCTBYHOLWMMU Ha Tepputopum Poccuitckonn Pepepaumm oTAenbHbIX HOPMATUBHBLIX MPaBOBbIX
aktoB Cotosa CCP

Mpu3HaTh He AeNCTBYOLWMMM HA TeppuTopun Poccuinckon degepauuu:

1) Yka3 [llpesnamyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsigke
paccMoTpeHus NpeanoXeHni, 3assnexHni 1 xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uoHa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHoro
CoBeta CCCP "O nopsjgke paccMOTpeHus NPeanoxXeHun, 3assneHnn n xanob rpaxgaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCEHUN U3MEHEHNI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHusi MnpeanoXeHun,
3asaBneHui 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, c1. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasoe [Mpesnanyma BepxoBHoro
Coseta CCCP 0 BHeCeHMM N3MeHeHUI 1 OOMOMHEHNN B HEKOTOpble 3akoHoaaTtenbHble akTel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Ykas lNpesngmyma BepxoBHoro CoseTta
CCCP "O nopsigke pacCMOTpEHMWsI NPEeOSIOXKEHUIA, 3asBNEHUA 1 Xanob rpaxaaH";

5) Ykas [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
gononHeHmn B Ykas [pesanguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHusi MpeanoXeHun,
3asaBneHui 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesngunyma BepxoBHoro
Coseta CCCP 0 BHeceHUM n3MeHeHU 1 JoNonHeHun B 3akoHoaaTernbHble akTel CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pononHeHun B Yka3 [lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHun, 3aseneHnin n xanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny Hactosiwero ®epepanbHOro 3akoHa

HacTtoswun ®efepanbHbin 3aKOH BCTyNaeT B cuny no uctedeHum 180 AaHen nocne AHs ero ouumanbHOro
onyobnukoBaHus.
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O nopsiake paccMmoTpeHusi obpalleHui rpaxaaH Poccuiickon depepa...

Mpe3ungeHT
Poccuickon ®epepauun
B.MYTUH
Mockea, Kpemnb
2 mas 2006 roga
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